
  APPENDIX E 

Extract from DfT Guidance 

Vehicle Identification  

38. Members of the public can often confuse PHVs with taxis, failing to realise that PHVs 

are not available for immediate hire and that a PHV driver cannot be hailed. So it is 

important to distinguish between the two types of vehicle. Possible approaches might be:  

 a licence condition that prohibits PHVs from displaying any identification at all apart 

from the local authority licence plate or disc. The licence plate is a helpful indicator of 

licensed status and, as such, it helps identification if licence plates are displayed on 

the front as well as the rear of vehicles. However, requiring some additional clearer 

form of identification can be seen as best practice. This is for two reasons: firstly, to 

ensure a more positive statement that the vehicle cannot be hired immediately 

through the driver; and secondly because it is quite reasonable, and in the interests 

of the travelling public, for a PHV operator to be able to state on the vehicle the 

contact details for hiring;  

 a licence condition which requires a sign on the vehicle in a specified form. This will 

often be a sign of a specified size and shape which identifies the operator (with a 

telephone number for bookings) and the local licensing authority, and which also has 

some words such as ‘pre-booked only’. This approach seems the best practice; it 

identifies the vehicle as private hire and helps to avoid confusion with a taxi, but also 

gives useful information to the public wishing to make a booking. It is good practice 

for vehicle identification for PHVs to include the contact details of the operator.  

 Another approach, possibly in conjunction with the previous option, is a requirement 

for a roof-mounted, permanently illuminated sign with words such as ‘pre-booked 

only’. But it can be argued that any roof-mounted sign, however unambiguous its 

words, is liable to create confusion with a taxi. So roof-mounted signs on PHVs are 

not seen as best practice. 


